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CITY OF SAN ANTONIO BUSINESS DEVELOPMENT PROGRAMS 

 

 

FIRST POINT BUSINESS INFORMATION OFFICE  
 

Program Description: 
The First Point Business Information Office is the first place to go if you are in the planning stages of starting or 
expanding a business. First Point can also guide you through the site development and regulatory processes.  

 
Program Eligibility Criteria:  
Any business owner or potential business owner that wants to conduct business in San Antonio.  

 
Program’s Benefits:  

 A customized guide to starting your business in San Antonio 

 Staff coordination with City Departments through the site development process 

 Access to a business library containing over 150 books on how to operate different types of businesses  

 Business workshops and seminars 

 Pre-business counseling 

 Access to computers  

 Technical assistance for business and marketing plan preparation 

 Referrals and networking with other business assistance agencies 

 Trouble-shoots regulatory issues for clients requiring assistance 

 Community outreach of various business assistance programs 

 Free, semi-weekly counseling service sponsored by the Service Corps of Retired Executives (SCORE) 

 

How to Apply: 
For additional information or to apply, please call (210) 207-3900 or visit our Web site at 
www.sanantonio.gov/edd. The First Point Office is located in the Development and Business Services Center at 
Frost Bank Tower, 100 W. Houston, Suite 1900, San Antonio, Texas 78205. 
 


